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Why taking independent financial advice makes 
perfect sense

If you are looking for help with your money or for 
financial advice or financial planning – you will be 
faced with a number of choices about how to access 
this advice or help.

You can possibly use the internet, use a telephone-
led service, do-it-yourself or you can engage a 
financial adviser/financial planner. 

There are two reasons why someone may prefer a 
direct option or a do-it-yourself approach to using a 
financial adviser:

1. �They do not want to pay the costs involved with 
the financial planning service provided by the 
financial adviser, believing they will save money by 
NOT using the services.

2. �They think that they can get a better outcome by 
doing things themselves, for example they may 
believe that they can achieve higher or better 
returns on their invested money.

80% OF PEOPLE  
SEEK HELP FROM  
THE INTERNET FIRST
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There is a trend in the medical market which 
suggests that over 80% of people will now seek 
their first line of help from the internet; before they 
approach their doctor or other medical practitioner. 
This sort of trend – where the internet is the start 
point for information and service provision - is now 
common-place in industries across the whole of the 
business spectrum. 

However, returning to the medical example, 
although most people now click onto Google to start 
with when they first have a medical concern, the 
number of people visiting their doctor has not gone 
down. The professional medical support and advice 
that can be accessed face to face, in the real world, 
remains as important as ever.

The benefit of using a professional and qualified 
expert is undiminished by the explosion in online 
information and services. So it is within the financial 
services market.

There is real value in seeking out professional advice.

Why professional advice is important

The requirement for good financial planning support 
arises from a variety of reasons:

1. Financial matters are often complex.

2. �There are often many different ways of tackling a 
financial requirement.

3. �Most financial planning is ‘holistic’ i.e. what you do 
in one area of financial planning will affect another 
(this is the ‘hip bone is connected to the thigh 
bone’ idea).

4. �The costs of many financial products are 
sometimes unclear and there can be hidden costs.

5. �Making mistakes can be costly, avoiding mistakes 
is highly beneficial.

6. �Regulation is rife: this means that many financial 
planning steps are covered by regulatory controls, 
which in turn means you will have a high level of 
protection if you enter into a financial transaction 
or take financial advice through certain channels 
and in certain areas (but note – not in others).

7. �Many financial decisions are subjective – for 
example relying on future (unknown) investment 
returns to support the value of the decisions or 
steps taken.

In overall terms – financial planning is often difficult, 
convoluted and is easier to handle with an expert 
involved. It is not something to be taken lightly and is 
always better for a concentrated approach.

80% OF PEOPLE  
SEEK HELP FROM  
THE INTERNET FIRST
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Some areas of financial planning are almost 
impossible to undertake on a DIY basis

DIY investing is described as a position where an 
individual makes their own arrangements for themselves.

However, there are many areas of financial planning 
where advice should always be taken and, in many 
cases, in reality it is almost impossible to pursue a 
DIY approach. 

For example it would be very difficult for an 
individual to arrange and map out their own phased 
retirement plan (if this is their best option) when 
they come to retire? Or for an individual to put in 
place the right (and best and most appropriate) trust 
wording to protect their assets from Inheritance 
Tax? If someone chooses to take out critical illness 
cover do they know which policies have the best 
definitions and terms (as this is not a product to 
judge solely on the premium rate)?

Specialist advice is just that: specialised! And 
because so much of the financial planning 
requirement is connected or inter-connected then 
the advice required and by definition the steps one 
needs to take in one area could knock onto another.

In this respect good financial advice is often 
described as holistic.

The hidden value of getting good advice?

There is one subtle area of getting advice from a 
professional adviser which may not - at first - be 
apparent. Good financial planning involves a large 
amount of legwork. This may not be a word that is 
often touted by financial advisers as a benefit of their 
work – however it should be!

Legwork is a way of describing the large amount of 
research, dissemination of information and paperwork 
that needs to be done and the time that this requires. 
To get great financial planning results there is a 
requirement to work with the right information and to 
keep records and to review matters regularly (which 
involves keeping up to date with all related matters, 
many of which change regularly). 

Your financial planner can do all of this for you.

In terms of the changing landscape and the need to 
keep on top of matters, a good example, in recent 
times, is the introduction of various new types of ISA, 
accompanied by different allowances and limits. 
This changes the options available to investors. A 
good financial planner can bring this to their client’s 
attention, highlight whether this makes a difference 
and analyse the new options.

This is why the term ‘Financial Planning’ may 
sometimes help describe the process better than 
‘Financial Advice’. Yes, much of the work involves 
providing advice on suitable companies, products, 
plans, funds, on the risk position, on asset allocation, 
but, in addition, there will be much of the work which 
is about hard graft and keeping on top of everything 
that surrounds the advice provided.

�
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Independent Financial Advice  
vs. Restricted Advice

At the heart of the financial planning market lies the 
Independent Financial Adviser.

The easiest way to describe an Independent Adviser 
is to state that they are unrestricted in how they can 
advise you and any adviser that is not independent 
will be restricted to some degree or extent.

The current regulatory environment has provided a 
distinct line between advisers that are Independent 
and those that are Restricted. Using the definition 
and explanation provided by the Regulator (the 
Financial Conduct Authority – FCA, see  
www.fca.org.uk) their wording includes: 

“�In order to call yourself an independent financial 
adviser, you need to provide unbiased and 
unrestricted advice based on a comprehensive 
and fair analysis of the market.”  and

“�Genuinely independent advice is free from any 
restrictions that could affect advisers’ ability to 
recommend what is best for the customer.”

All advisers have to make it very clear to you what 
status they have.

The importance of this distinction is further 
highlighted by the Citizen’s Advice Bureau  
(www.adviceguide.org.uk) – their web site supports 
the value of the Independent Adviser over other 
options you may have.�
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The practical and real benefits of Independent 
Financial Advice

The distinction as set out by the regulations is one thing, 
but how does this translate into the day to day work and 
the overall service/advice that you can expect?

To highlight the benefits in this way there are a 
number of common areas of financial planning that 
can be shown as examples:

Appropriate solutions: products, companies, funds 
Whatever your current position you will need to 
use financial ‘products’ to help you along your 
financial pathway. These could include pensions, 
tax wrappers such as ISAs, savings accounts, 
life assurance products and annuities. These 
products will be available to you from many different 
companies (the ‘product providers’), they will have 
costs, they will in many cases have underlying funds 
that you need to choose, terms and conditions that 
will apply amongst many other factors.

The best companies for one person may be very 
different from the best companies for another. An 
Independent Adviser will be able to match the 
right products, companies and funds to meet the 
solutions required by each individual client.

A Restricted Adviser will have to fit their client’s 
requirement into the available (restricted) range of 
products and solutions they have available.

The best analogy in this regard is to think of 
tailoring. An Independent Adviser is able to create 
and manage a bespoke solution for their client, the 
equivalent of a tailor-made fit; a Restricted Adviser 
has to offer an ‘off-the-peg’ solution, they have to 
find something from their ‘railings’.

All advisers must provide suitable advice, so the main 
distinction comes from the available financial products 
different adviser types have at their disposal. 

Asset allocation  
Where investment advice is required the most 
common method of finding the right mix of 
investments is via an asset allocation model. This 
is where the investor’s requirement is aligned to a 
carefully selected asset split, which will be married to 
the investor’s risk tolerance.

Over many years considerable research has been 
undertaken into the best way of constructing portfolios 
and generating returns within given risk parameters; 
time after time the results from the research show that 
asset allocation is the key determinant of future returns. 
The asset allocation decision is the key influencer.

An Independent Financial Adviser can construct an 
asset allocation approach without any restrictions on 
which companies or funds are used. 

Specialised Areas 
There are specialised areas of advice where the 
distinctions between an independent approach and a 
restricted approach become more apparent.

Take the position where an individual comes up to 
retirement. They may have a pension fund which 
needs converting into income. In this instance there 
may be numerous options: annuities, drawdown, 
phased retirement options and other products, 
sometimes known as ‘third way’ products. It seems 
logical to state that at this critical point in time, all 
individuals should have all options available to them. 

Another example is in the area of tax planning: where 
individuals are looking to put in place provision 
against Inheritance Tax (IHT). There are many possible 
ways of planning to mitigate IHT which can include, 
for example, the use of allowances, trusts and IHT 
exempt investments, such as an Enterprise Investment 
Scheme (EIS). 

Retail Investment Products (RIPs)

The range of products available for individuals to use in 
financial planning is largely covered by the list of Retail 
Investment Products. To be capable of calling oneself 
an Independent Financial Adviser all available RIPs must 
be accessible when the adviser is advising their client. 

Naturally, on its own, the independent status does 
not confer superior advice. All advisers have to meet 
certain threshold levels of qualifications (regardless of 
whether they are independent or restricted) and have 
to demonstrate appropriate advice to their clients.

The key aspect of an independent adviser is that they 
have no restrictions on the products or solutions they 
can offer you. 



The whole package

As stated early on in this guide: dealing with financial 
matters can be complicated and can involve a variety 
of overlapping and possibly competing requirements. 

There is very limited financial education provided to 
people through their school years and this leads to a 
situation where the average person has to learn as they 
move through their working years and into retirement.

The financial world that exists today is very different to 
the world that existed twenty years ago. The level of 
interest rates is different, the costs of financial products 
are different, the options at retirement at different, the 
tax schemes available are different, the regulations and 
financial protection schemes are different. 

No doubt most of this will be different again in another 
twenty years.

Getting advice to help with all your requirements in 
these areas makes good sense. 

Your adviser, however, will be more than just an adviser, 
they will be a provider of news and information, they 
will have access to systems and software and they will 
be able to help you with much of the paperwork that 
goes with entering into financial arrangements. 

Crucially they will be able to help you disseminate 
information, of which there is a great deal and help you 
make sense of this.

Summary

The outcome from the statements above is that the 
relationship between an adviser and their client is a 
long way from just being that of an adviser. This is, in 
fact, just one part of a much bigger package of services 
and it is this overall aspect of what a good adviser can 
and should do for you that makes using an adviser a 
compelling argument.

Once beyond this point then Independent Financial 
Advice provides for an unrestricted advice experience. 
The advantage of having access to all avenues and all 
Retail Investment Products is potentially a key factor.

9
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History, structure, and expertise 

Interface Financial Planning started providing 
independent financial advice in 1992. From the 
beginning it had the aim of providing professional 
advice and quality service to people with modest 
income and wealth.

Its key value was putting people before profit, and 
contribution before reward. This mission statement has 
been our torch to light the path ahead and has been 
the reason that we have endured for over 24 years.

Alan has lead the company with his personal values 
of: Integrity, Compassion, Respect, & Loyalty, and 
he is proud that over the years he has worked with 
clients who share similar values. Like him they want 
to help others and make the world a little better. 

Client care and service is important and he is proud 
that his first two clients from January 1990 remain 
his clients today.

We believe that every client should have access to 
highly qualified advice and expertise. 

Technology is used to the full to maximise efficiency 
and engage expertise from throughout the UK. The 
business has been paperless for 10 years and for 
over 5 years has been ‘cloud’ based. This structure 
reduces costs and allows support staff to operate 
anywhere - from Colchester to Honiton to Leicester 
and elsewhere.

Clients are encouraged to access their online 
account where they can exchange messages 
and documents securely. They can view their 
investments and reports, and they have immediate 
access to their paper file. Clients love the 
transparency and openness of being able to view 
and print paperwork going back for years and many 
clients use it as a source of reference.
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Alan Moran is one of the most highly qualified 
advisers in the UK. He became a Certified 
Financial Planner in 1995 and he was one of the 
first Chartered Financial Planners in 2005. 

He is a Chartered FCSI, a holder of the IMC 
certificate and member of CFA UK. His expertise 
has been called upon by The CII, The IFP, The 
Kinder Institute, and others, where he has trained 
and examined other financial advisers.

Alan Moran  B.Sc.  M.Soc.Sc. Cert.Ed. FPFS FSWW IMC 
CFPCM RLP® 
Chartered Financial Planner - CERTIFIED FINANCIAL 
PLANNERCM professional – Chartered FCSI 
Registered Life Planner® - Affiliate of STEP  
Certified to ISO 22222 by Standards International 
Independent Financial Adviser 
A member of The Ethical Investment Association and The 
Sustainable Investment and Finance Association UKSIF

Interface Financial Planning Limited 
Chartered Financial Planners - Accredited Financial 
Planning FirmTM - Certified to BS 8577 by Standards 
International 
Financial Life Planning - Life Planning, Financial Planning,  
& Independent Financial Advice 
Company Registration Number 2644317 
Authorised and regulated by the Financial Conduct 
Authority

ALAN MORAN 
Owner, Director  
Interface Financial Planning
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Compliance

Readers should not rely on, or take any action or steps, based  
on anything written in this guide without first taking appropriate  
advice. Interface Financial Planning Ltd cannot be held 
responsible for any decisions based on the wording in this  
guide where such advice has not been sought or taken.

The information contained in this guide is based on legislation as 
of the date of preparation and this may be subject to change.

Interface Financial Planning Limited is authorised and regulated 
by the Financial Conduct Authority.

(https://register.fca.org.uk) Financial Services Register No: 424729 
Registered Address: 122 Hamstead Hall Road, Handsworth Wood, 
Birmingham, B20 1JB Registered in UK, No. 2644317

©2018 Interface Financial Planning Ltd. 
Content supplied by: Independent Check Ltd  
www.independentcheck.co.uk 2018
Design by: Rae Shirley Photography & Design
Ref: IFA V1 July 2018

Independent Financial Advisers - Financial Life Planners

CONTACT US

Alan Moran 
0121 554 4444

enquiries@interface-ifa.co.uk

To book an appointment, schedule a call  
by telephone/Skype or arrange an online  
meeting, visit:  
www.interfacefinancialplanning.co.uk 

 


